
 

 

 

 

OAKRIDGE SENIORS 
ASSOCIATION 

VOLUNTEER MANUAL 

 

 
 

“MAKING OAKRIDGE A COMMUNITY FOR ALL AGES” 
 
 
 
 
 
 
 

 
Phone: (403) 802-7254  

Email: info@oakridgeseniors.ca 
Website: www.oakridgeseniors.ca 

 

 



  1 
 

About Oakridge Seniors Association 

Oakridge Seniors Association (OSA),  a non-profit society established in 
2018 is reimagining the idea of community.  Our vision is to build a Village 
Hub that provides practical assistance, as well as social, cultural and 
educational activities to help our aging neighbours continue to remain in 
their homes and enjoy their network of friends and activities in the 
neighbourhood they love, as they grow older. 

We are managed by a Manager and overseen by a Board of Directors. The 
Board and various work group members actively guide the direction of the 
organization.   We are funded through membership fees, fundraising and 
grants from the Calgary Foundation and the Government of Canada, New 
Horizons for Seniors Programs.  We are partnering with Calgary Seniors’ 
Resource Society in their Igniting Neighbours for Kind Communities 
program. 

GOALS OF THE VOLUNTEER PROGRAM 

1. To provide opportunities for new friendships to develop between 
volunteers and members as they participate in social programs, 
share experiences and discover mutual interests. 

2. To provide opportunities for civic engagement that encourages 
members and volunteers alike to feel needed and appreciated. 

3. To ensure that volunteers and members have a pleasant and 
rewarding service experience. 

4. To support the mission of OSA  by providing quality services to 
members and the organization. 

5. To provide social and educational opportunities that bring enjoyment 
and meaning to living in our community. 
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VOLUNTEERS GUIDELINES AND PROCEDURES  

Volunteering is crucial to supporting members' needs.  OSA volunteers 
complete and sign an application form and are vetted and trained before 
performing tasks. All volunteers pass a police information check with a 
vulnerable screening. Auto insurance information is confirmed for those 
who are performing driving tasks. A primary responsibility of each 
volunteer is to maintain all member privacy and acknowledge that personal 
information should not be shared outside OSA. If a volunteer has a 
concern, the Manager or Board President should be consulted.  

SERVICES  

 

Tech Mentor 
 
Technology opens the possibilities for connection, learning and 
fulfillment of basic needs. The pandemic has disrupted much of our 
normal routines and technology can keep us engaged in the things we 
love and the things we must do. From communicating with grandchildren 
to ordering groceries, technology can help. 
 
The Tech Mentor service matches volunteers with members who they 
are responsible for providing technology mentorship and training to. This 
service is intended to enable seniors to confidently and safely connect 
virtually while remaining safe in their homes. We can help members 
obtain a computer, tablet, and/or Internet connection. 
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Essential Drop Offs 
 
The Essential Drop Offs service 
matches volunteers with members 
who they are responsible for 
delivering essential items to, 
including food and groceries, 
toiletries, and medications. This 
service is intended to support the 
safety and basic wellbeing of 
seniors who are unable to leave 
their homes due to the pandemic.  
 

 

Essential Transportation 
 
The Volunteer Essential 
Transportation service volunteers 
with members who they are 
responsible for providing essential 
transportation to. This service is 
intended to ensure that seniors are 
able to access essential medical 
care during the pandemic.  
 

 

Practical Kindness 
 
The Volunteer Practical Kindness 
service matches volunteers with 
members who they are responsible 
for responding to urgent requests 
to, including one-time urgent but 
non-medical transportation (e.g. 
bank, pharmacy, etc.) and other 
urgent requests that will be 
considered on a case-by-case 
basis (e.g. garden assistance). This 
service is intended to ensure that 
seniors are able to respond to 
urgent situations during the 
pandemic.  
 

 

Care Post 
 
The Care Post service matches 
intergenerational volunteers (and 
their families) with members who 
they are responsible for sending 
care mail to, including coloured 
pictures, letters, stickers, etc. This 
service is intended to promote 
small gestures of kindness and to 
bring smiles to seniors during the 
pandemic.  
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Project Birthday 
 
The Project Birthday service 
matches volunteers with members 
who are responsible for delivering 
cupcakes and good cheer on their 
birthday. This service is intended to 
promote small gestures of kindness 
and to brighten seniors’ birthdays.  
 

 

Friendly Check-In 
 
The Friendly Check-In service 
matches volunteers with members 
who they are responsible for 
checking in with regularly via 
telephone. The service is intended 
to support seniors to be socially 
connected to their community.  
 

 

Community Research 
 

OSA has received a grant from the Federal Government's New Horizon 
Program and we will soon begin a research project to better understand 
our community. Our goal for the research is to learn about the needs and 
identify the assets of the entire community – young and old alike. 
Following a community-led action approach, volunteers who can play a 
role in developing research questions, gathering information through 
quantitative methods, such as surveys, and qualitative methods, such as 
interviews, interpreting the information gathered, and in creating 
solutions. 
 

 

Volunteer Program Standards  

Orientation 

OSA provides standardized orientation to all volunteers.  The goal is to 
familiarize volunteers with the services of OSA and member needs, 
including how to recognize the signs and symptoms that a senior may be 
at risk.   
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Volunteer Recognition  

A goal of the OSA volunteer program is to regularly and consistently 
acknowledge volunteer contributions, both formally and informally. With 
your permission, your accomplishments as an OSA volunteer may be 
shared with the public, funders and other supporters.   

Recognition may include:  

➔ Individual personalized thank-yous, including photographs, cards 
and/or e-mail. 

➔ Selection and profiling of outstanding volunteers in the OSA 
newsletter and website.   

Record Management  

A file will be composed for every OSA volunteer that may contain, where 
applicable, their:  
➔ Volunteer application form 
➔ Photo identification (e.g. 

Driver’s License) 
➔ Volunteer agreement forms 
➔ Police Information Check  
➔ Driver’s abstract and proof 

of vehicle insurance 

➔ Record of contact 
➔ Record of recognition  
➔ Any reported incidents or 

concerns assessment form 

Information is stored on OSA’s GSuite and will not be used for purposes 
other than those related to OSA operated services or business purposes. 
Your information will be handled with respect, and will not be sold, given 
away, or provided to parties outside of OSA without your consent, unless 
the law requires that it be shared.  

 

 

 



  6 
 

Volunteer Intake Process 

Recruitment 

Recruitment is the process of encouraging people to volunteer their time 
with OSA. Volunteers who are interested in volunteering are encouraged to 
submit an application form through our website www.oakridgeseniors.ca  

Volunteer Requirements 

All volunteers must be over the age of 18. Individuals under 18 are 
welcome with their parent’s permission and depending on the role, they 
may be supervised.   

Members may work as volunteers when such volunteering does not 
conflict with their role as a client or create conflict of interest. 

Screening 

OSA maintains the right not to accept an individual as a volunteer. 
Prospective volunteers may be rejected as a result of information gained 
during the screening process or due to other factors. All information 
obtained during the screening process is considered confidential. 

Interview 

Each volunteer position with OSA requires specific skills, certain 
temperaments and experiences or assets. The goal of the interview 
process is to match a prospective volunteer with the demands and 
requirements of available volunteer positions and to determine a mutually 
acceptable assignment. 

Driver’s Abstract & Proof of Insurance 

Any volunteers who wish to provide transportation to a member must 
notify OSA and provide the required documentation prior to beginning as a 
volunteer. 

 

http://www.oakridgeseniors.ca/
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● 5 year driver’s abstract 
● Proof of vehicle insurance with $1,000,000 liability coverage 
● Copy of current Driver’s License 

Volunteers are responsible for providing OSA with updates to their vehicle 
insurance annually and the driver’s license upon renewal.  Driver’s 
abstracts must be renewed every 5 years, however, OSA may request a 
new driver’s abstract at any time after three months. OSA reserves the 
right to refuse a volunteer based on the content of the driver’s abstract.  It 
is the responsibility of the volunteer to ensure that their vehicle is safe and 
in good working order. 

Volunteer Conduct 

Confidentiality 

Volunteers are responsible for maintaining confidentiality of all property or 
privileged information to which they are exposed while serving as a 
volunteer. This includes, but is not limited to, information relating to staff 
persons, volunteers, members or other persons and program business, 
financial data, donor names and business records. 

Failure to maintain confidentiality may not only result in dismissal from 
OSA, but in personal liability. Any and all external inquiries shall be 
directed to the Manager. 

Conflict of Interest 

A volunteer shall not knowingly take advantage of, or benefit from 
information obtained in the course of their volunteer duties. Any situations 
where a volunteer may have conflict of interest should be avoided and 
disclosed to the Manager. 

Volunteers shall not witness wills nor act as executors for members. 

Organizational Affiliation 
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Volunteers will seek consultation and approval prior to: 

● Conducting lobbying efforts 
● Initiating collaborations and/or joint initiatives or any agreements 

involving contractual or other financial obligations 
● Volunteers shall not use OSA identification to conduct private 

business or solicit sales for personal gain, request contribution or 
solicit OSA members concerning political or religious groups or 
community issues contrary to positions taken by OSA 

Recording and Reporting Hours 

Record keeping is important in recruitment, training, recognition and even 
funding. All volunteers are required to track their volunteer contributions 
and submit them to the Manager at the completion of each activity.  

Informed Consent for Photographs, Recordings and/or Testimonials 

All volunteers are asked to sign an informed consent form for 
photographs, recordings and/ or testimonials. This form grants permission 
to OSA to utilize photographs, recordings and testimonials to publicly 
promote the organization. OSA will use their discretion to ensure the 
photographs and/or testimonials are used in an appropriate and sensitive 
manner. The volunteer’s address will not be publicized. 

Drugs and Alcohol 

While conducting volunteer duties on behalf of OSA, volunteers are 
prohibited from: 

● Being under the influence of, possessing, selling or other 
involvement with illegal drugs 

● Being under the influence of alcohol and/or cannabis 
● Abusive use of controlled substances including medical marijuana 
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Harassment, Discrimination and Abuse 

Harassment is any comment or conduct that is known, or should be 
reasonably known, to be inappropriate and unwelcomed. It can consist of 
a comment or action that disparages or causes humiliation for a person. 
OSA mandates that all staff, volunteers and members have freedom from 
harassment and discrimination based on: race, gender, sexual orientation, 
ancestry, place of origin, color, ethnic origin, citizenship, creed, age, 
marital status, family status, disability and physical appearance. 

All complaints by volunteers, staff and members will be taken 
seriously. Appropriate action will be determined by the Manager with 
cooperation of the complainant. 

Conflict Procedure 

Volunteers should make every effort to solve problems cooperatively and 
informally prior to starting a conflict procedure. A conflict procedure is not 
the appropriate vehicle for resolving interpersonal conflicts.  If problems 
cannot be solved informally or if the issue is a matter of client, staff or 
volunteer safety, health, abuse or discrimination, the conflict should be 
reported to the Manager. All complaints will be treated in a confidential 
manner. 

Absenteeism 

OSA recognizes that a volunteer may be unable to fulfill their duties due to 
emergencies such as  illness or family health. If possible, please try to give 
the Manager and your member pair a minimum of 24-hour notice of any 
absences. One month notice is appreciated for periods of absences such 
as vacation or other special circumstances. Continual absenteeism will be 
considered as grounds for dismissal. Extended periods of absence will be 
discussed on an individual basis.  If a volunteer is ill, they are strongly 
urged to refrain from visiting with or providing rides to OSA members. 
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Acceptance of Gifts 

Acceptance of money or gifts of significant financial value from members 
is grounds for dismissal. Acceptance of small tokens of appreciation (e.g. 
chocolates, flowers, baking) is acceptable. For clarification, please ask the 
Manager. 

Resignation 

If a volunteer decides to discontinue their volunteer activities, or are 
unable to fulfill the responsibilities outlined in their job description, they will 
notify the Manager in a timely manner. Two week notice of resignation is 
appreciated. All volunteers who are resigning will be asked to participate in 
a voluntary exit interview. 

Volunteer Dismissal 

Volunteers serve OSA at the sole discretion of the agency. Volunteers may 
be discharged without  warning for just cause. OSA has the right to 
request a volunteer to leave immediately.  Conditions of immediate 
dismissal include, but are not limited to: 

 
➔ Gross misconduct 
➔ Being under the influence of 

drugs or alcohol while 
performing volunteer duties 

➔ Theft or misuse of OSA or 
member’s funds, equipment 
or materials 

➔ Lies or falsification of 
material 

➔ Abuse, harassment or 
mistreatment of OSA 

members, staff, other 
volunteers or stakeholders 

➔ Acting outside of the 
authority granted by OSA 

➔ Any illegal or violent activity 
while performing volunteer 
duties 

➔ Willfully endangering the 
safety of others 

➔ Entering into a legal 
relationship with a member 
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pair e.g. marriage/ 
guardianship 

➔ Negligent or willful damage 
of property 

➔ Failure to abide by any 
volunteer conduct policies 

 

Dismissal may also occur due to performance problems. This includes, but 
is not limited to: 

➔ Unfriendly, discourteous or uncooperative attitude when dealing with 
members, staff or volunteers 

➔ Continual tardiness or absence 
➔ Unsatisfactory work performance based on duties assigned in 

volunteer job description 

Public or Media Statements 

In the case of any accident or emergency involving OSA members, 
volunteers or staff, do not issue a statement or talk to the media.  It is 
extremely important to limit conversation about the accident to those with 
the need and the right to know. Anyone you talk to may be subpoenaed 
and you may inadvertently disclose harmful information. All statements to 
the media must originate from OSA. Please direct inquiries to the 
Manager. 

Volunteer Communication 

We want to hear from you!  We want to keep you informed! 

It is absolutely essential that volunteers alert us to any concerns, 
challenges or changes regarding their member pair. Nothing is too small. 
We want you to connect with us regularly. Please feel free to get in touch if 
there is ANYTHING you aren’t sure about. It’s important to communicate 
in a timely fashion too! Please don’t leave concerns for weeks or months. 
Let us know right away.   
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To check up on how things are going with your member pair, the Manager 
will be calling the member and volunteer periodically. 

 

 

First Visit and Friendship Building  

If you and your member pair don’t click, that’s ok! We can rematch you. 
It’s not a big deal.  

Meeting someone for the first time can be awkward.  It can be difficult to 
know where to start when you are building a friendship with someone new! 
This list of questions is intended to help get the conversation rolling 
between volunteers and their member pairs. You can go through them in 
order, or pick and choose questions at random…it’s up to you. Feel free to 
add more questions to the list before you meet your senior for the first 
time. You may want to let your member pair answer the question, and then 
answer it yourself. It’s a fun way for you to get to know one another! Have 
fun, be respectful, and most importantly, don’t forget to be a good listener.  

Conversation Starters: 
➔ What is your full name?  
➔ Were you named after 

anyone?  
➔ Do you like your name?  
➔ Where were you born?  
➔ Did you grow up there?  If 

not, where did you grow up?  
➔ What kind of school did you 

go to as a kid?  How did you 
get to school?  Do you have 
any stories about your 
school days? Who were 

your friends? Who were your 
teachers? What was your 
favorite subject? 

➔ What did you want to be 
when you grew up?  

➔ Do you come from a large or 
small family?  

➔ What was life like when you 
were young?  

➔ What kinds of games did 
you play? Activities did you 
do? 
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➔ What were the holidays like? 
Which holidays did you 
celebrate? Which holiday 
was your favorite?  How did 
you celebrate each holiday?  

➔ What was your favorite 
tradition?   Do you keep any 
of those traditions now?  

➔ Did you ever marry and have 
kids?   If yes, how did you 
meet your spouse? How did 
the proposal go? What was 
your wedding like? How 
many children did you have? 
Where were they born? Do 
you remember them as 
babies? Young children?  

➔ Do you have grandchildren? 
Great grandchildren?  

➔ Did you have a pet growing 
up?  

➔ Do you like animals?  What 
is your favorite animal? 

➔ What are your favorite 
pastimes or hobbies?  

➔ Do you like to read? What 
kind of books? Authors? 
Genres?  

➔ What are you interested in? 
World politics? Current 
events? History? 
Geography? Pop culture? 

Celebrities? Royal Family? 
Science? Technology? Art? 
Theatre? Film? 

➔ What is your favorite food? 
Do you like to cook? What is 
your favorite meal to have 
when celebrating? Do you 
make special foods for the 
holidays? If yes, what are 
they? Who taught you to 
make them?  

➔ Do you speak any 
languages other than 
English? Which ones? Who 
taught you to speak them?  

➔ Did you travel a lot? Where 
to? Did you like it? What did 
you see there?  

➔ What makes you feel 
happy? What makes you 
feel sad?  

➔ Do you watch the news? 
How does it make you feel? 
• What is different today 
than when you were young?  

➔ What would you do 
differently if you could do 
everything over again? 

➔ Did you play any sports? Do 
you like sports? Which 
ones? 

 



  14 
 

➔ What are you good at? What 
are you bad at?What do you 
pride yourself on? 

➔ What drives you crazy?  
➔ What does a typical day 

look like for you? 

Emergency and Safety Procedures  

Emergency and safety procedures specific to your role are detailed in role 
description documents, which volunteers receive at the time of their 
interview and again post-orientation. Volunteers are required to follow 
those emergency and safety procedures. All incidents and accidents 
involving OSA members and/or volunteers must be reported to the 
Manager immediately.  

Important Considerations: 

Medical emergency  

● In the case of a medical emergency, it is important to remain calm. 
Call 9-1-1 and report the emergency. Try to stay as close to the 
member as possible and reassure them that help is on the way.  

● Conduct CPR or first aid only if trained.  
● Do not move the member unless they are in immediate danger.  
● Do not give the member any medication without prior knowledge of 

the member’s medical condition. Only provide medication if 
requested by the member or emergency personnel.  

● Stay with the member until help arrives.  
● Report the incident immediately to the Manager. 

Members who may be at-risk, or in crisis in the community 

The SeniorConnect program offers a channel for concerned citizens to 
take action on behalf of a senior who may be at-risk, or in crisis in the 
community. This senior may be a friend, relative, or neighbour. With the 
help of the Distress Centre 24-hr help line (403-266-4357) you are able to 
discuss your concerns and make an anonymous referral. This referral 
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initiates a prompt home visit by a SeniorConnect worker who will address 
immediate concerns with the senior, stabilize a crisis, and secure ongoing 
community supports. For more information please go to 
www.seniorconnectcalgary.org 

Communication 

How to communicate with people effectively who have hearing loss:  

● Get the person’s attention before you start speaking  
● Ensure good lighting  
● Move to a quieter area  
● Face the person 
● Use body language and facial expressions  

Supportive listening  

● Redirection of negative fixations  
● Respectful and conscious of word choices (E.g. Sweetie, Honey, 

etc.)  
● Recognize everyone is an adult with the right to make personal 

choices (even bad choices)  
● Ask before touching or helping (inclusive to body and items – such 

as wheel chairs or walkers)  
● Set and maintain healthy boundaries  
● Report or inform the Manager about additional requests for 

assistance  

Warning signs that a senior may be at risk  

● Personal Appearance:  Clothing not appropriate for weather. 
Disheveled appearance.  Sudden or extreme weight gain or loss.  

● Loss of mobility. 
● Frequent or chronic illness.  
● Mental Health/ Emotional State:  Aggression, shouting, swearing. 

Seeing things that aren’t there, suspiciousness or lack of trust. 

 

http://www.seniorconnectcalgary.org/
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● Social Problems:  Expresses loneliness.  No family or friends. 
● Housebound Economic Problems:  Unpaid bills stacked up.  Empty 

bank account, no food.  Power, gas, or phone cut off.  
● Addiction/Substance Abuse:  Frequent prescription refills.  Frequent 

consumption of alcohol and/or other substances.  
● Gambling/ economic issues. 
● Self-neglect, poor hygiene. 
● Caregiver Stress. 
● Complaints of feeling overwhelmed. 

Real Life Examples 
*The following cases are borrowed from our partners at Calgary Seniors Resource 
Society. 

Case 1 

We had a client who lived alone, had no family support, and she suffered 
from hoarding disorder, and was often unpleasant and demanding. Her 
home had small, cluttered pathways and there were a lot of safety risks 
e.g. fire risks and the bathroom and kitchen could not be used for their 
intended purpose. She was matched up with a volunteer and the phone 
became her lifeline. This client was very particular about her daily call and 
would always answer right away when the volunteer called. One day, when 
the senior didn’t answer the call the volunteer was concerned and she 
called us and we called police (911) because we knew this senior was 
always punctual and particular. Police found her injured and lying on the 
floor unable to access the phone and she died later on in the hospital. In 
this example it is a success story because we were able to get her in the 
hospital and she was not alone in her home. 

Case 2 

What do you do if your senior asks you to help them do their dishes? What 
if they then ask to help out with the vacuuming?  
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We know that intentions can be in the right place when you agree to help 
your senior clean some dishes or just run the vacuum over the carpet 
quickly. However, it's important that the seniors recognizes the purpose of 
having you as a volunteer. Whether that is helping them run a couple of 
errands and getting their groceries, helping them care for their pet, or just 
providing companionship and social support. If they are asking you to do 
something that is outside of your role as a volunteer please communicate 
that with us. If you agree to help with vacuuming once, you're probably 
going to be expected to do the vacuuming every time you come. If you let 
us know that your senior is looking to get some help with cleaning we can 
help get them the appropriate resources and support.  

 

Case 3 

What do you do if your senior asks you to take them to a funeral in 
Saskatoon?  

If your senior requests something outside of your established volunteer 
role that you would like to do, please consult with the Manager BEFORE 
you help your senior. We usually don’t mind, but we need to know before 
action is taken. You might want to drive them to Saskatoon to attend a 
funeral and this gesture comes with great intentions. However, there might 
be family dynamics at play at the funeral that you as the volunteer aren’t 
aware of or prepared for and it's important to also establish the details of 
the trip. For example, who will pay for gas, hotel and lunch? Consult with 
us before hand so that expectations can be set for both the client and the 
volunteer.  

 

Case 4 

What do you do if your senior asks you to look at their sutures and asks 
for your opinion if they are healing properly? What if the sutures are on 
their pubic area? 
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We had a senior who had ovarian cancer and MS. She was matched with 
a volunteer. The match was going great but the senior would make the 
odd inappropriate comment. For example when the volunteer asked if they 
should leave their shoes by the door the senior agreed and added to leave 
her pants there as well. The volunteer would shrug these off as humour but 
was feeling a bit uncomfortable. The senior had also recently had surgery 
for her ovarian cancer leaving her with sutures that she was starting to 
worry were infected. She asked the volunteer for her opinion and this 
made the volunteer feel very uncomfortable. She called our office and let 
us know she was uncomfortable with the situation and the match. We 
rematched the volunteer with another senior and the senior was matched 
with a Friendly Check-In male and was apologetic for her comments that 
she had made to the volunteer. Please let us know if you are feeling 
uncomfortable with your match! You also shouldn’t be the medical 
expert—redirect them to contact their doctor if they are worried.  

Case 5 

What do you do if your senior wants to give you an heirloom ring? What if 
you agree to take it and they accuse you of stealing it? 

We know it’s hard to say no to a senior when they want to give you a gift 
of appreciation. Stick to the $50 and under rule. However please 
communicate with us about the situation we have rules but they can 
always be bent. For example, we had a senior who had some mental 
health issues and was estranged from her family. She was matched with a 
FV volunteer and they had an amazing match and a wonderful friendship 
for over a year. The senior wanted to gift the volunteer a family ring. So, 
the volunteer contacted the office and asked what we should do in this 
situation. Because they had a great match we said yes! We documented 
the gift, took pictures, estimated the approximate value and had 
everything on the file for the volunteer. A few months later the seniors 
mental health increased and the senior demanded the ring back and the 
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volunteer was able to return it. Because everything was documented we 
were able to protect the volunteer and the senior was happy.  

 

Case 6 

What do you do if your senior asks you to watch pornography with them?  

Obviously this is a big no-no and should not be tolerated by a volunteer. 
Please let us know immediately if anything inappropriate like this is 
occurring. We had a senior who was extremely isolated and had very little 
social contacts. We suspected that he may have some mental health 
problems but it was undiagnosed. The senior was matched with a Friendly 
Check-In volunteer who was a younger female. After about six months, the 
volunteer called the office to let us know that he had asked her to watch 
pornography with him at his apartment. The match was terminated, senior 
was contacted to discuss appropriate behavior, and rematched with a 
male telephone reassurance volunteer. In this case communication is so 
important! If something like this is occurring please let us know 
immediately so we can address the situation.  

 

Case 7 

What do you do if your senior tells you that their daughter pushed them 
down the stairs but they have decided not to call the police? 

We had a senior who was being abused by her daughter and she was 
removed and locks were changed with support from social workers and 
police. After this, the senior was matched with a Friendly Check-In 
volunteer. The match was excellent and went on for a year. However, after 
the first year the senior let her daughter move back in and the abuse 
began again and volunteer was cut off by the senior. The office, police, 
social workers and the volunteer worked together to support the senior. 
But, the senior chose to allow the abuse to continue.  In this case the 
volunteer was rematched and we continue to check in with the senior 
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regularly and offer help. Seniors are adults and have the right to make 
choices (even bad ones). Their rights and decisions have to be respected 
even when they are perceived as harmful.   

Review of Key Points: 

Please make sure you consult the OSA Manager BEFORE you help your 
senior with something outside of your established volunteer role.  

Keep us informed of any concerns, challenges and changes (and we like 
the good stuff too, like stories and pictures). 

Establish and maintain healthy boundaries. 

Read our emails thoroughly. 

Follow the policies and procedures outlined in this  Volunteer Manual. The 
rules are in place for a reason. They can be bent, but we need to negotiate 
and communicate BEFORE, not deal with potential fall out or intentions 
gone wrong after the fact. 

Ask BEFORE you act! 

Be safe, and have fun. 

 

 


